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o SchoolPing

» Saves printing costs for both the school and our parents

« Can be used on any device — Apple / Android / Windows
laptop

« Complete most forms electronically

* Free app to download

« Website access if not using app

» Personalised log in for each parent / carer

» Personalised calendar for each parent / carer

* App Is branded o the school

* Informs parents which forms / messages are needing A
response

Reasons why SchoolPing



o SchoolPing

What will we be using SchoolPing for?

 Whole school / personalised communication including
newsletters / general letters

« Parents Evening

 Electronic forms — trip / video consent, photo permissions,
 Reminders about events

» Club / event cancellations

» Unexpected school closures



« Medical forms

e First aid issues

« Absence from learning
* Learning Journeys - this will continue to be Class DoJo

* As an alternative to emailing the school office
(admin@allsaintshorsham.school)

* Payment for workshops or trips — You will still
need to use SCOPay to be able to pay for these



mailto:admin@allsaintshorsham.school

o SchoolPing

Support for Parents / Carers

« Step by step guide and information pack

« Each parent will receive an email / letter from SchoolPing
with their username and password — this password will be @
one fime password that you will be able to change

» Class by class roll out to help with focused groups
« Mr Chambers will be available for any technical support.



*Please note that you
will need approximately
30Mb of space on your
mobile device in order to
install SchoolPing.

Starting up on mobile device () schoolPing

Download the free app from the UK iOS App* Store or the UK Android* Play Store.
Open the app and locate the school — Please note that you need to ensure that you have selected

the correct school as there may be other All Saints Primary Schools.

“All Saints CE Primary School, Horsham”

When you click on the school, the school logo and motto should appear looking like this;

& Find your school...

Abrehart Primary
Aldrington CE Primary School
Aldryngton Primary School

Alexandra Primary School

‘Seeking God in all we do’

All Saints CofE Primary
School, Horsham

v

[AII Saints CofE Primary School, Horsham ]

All Saints' C of E Primary School
Althorpe & Keadby Primary
Andrew Wright Academy
Appleton Thorn Primary School

Ark Blacklands Primary Academy

LOGIN

Forgot password?

4. Enter the username and password that you have been give from the school office and tap log in.



Starting up on mobile device OSChOdeg

Part 2

Inactivity lockout — this allows you to create a pin number to access SchoolPing — you do not have to
set this up now and you are able to skip this.

Tap ‘YES' to proceed or ‘NO’ to move onto the next screen.

Inactivity lockout Create your passcode Confirm your passcode All done!

‘ 8 |
We havg introduced an inactivity ockou!vlo SradiEEs ur 4 digit pas
SchoolPing to add an extra layer of security.

To enable this you will be required to setup a 4
digit passcode.

If you decide not to do this now, you can always
nable it later from the settings menu.

You have successfully set up your passcode and
the inactivity timeout is now enabled

1. Think of a 4-digit pin number to access the app.
2. Confirm the 4-digit pin number.
3. Click ‘OK’ to complete.



Starting up on mobile device OSChOOIPing

Part 3

Confirming email address — When you initially log onto the app, you will need to set a new password, as well as enter
an email address. You will then need to go to the email that would have been sent to you and verify.

PNG TO49%E 13:04 EN@ T O 49%=13:04 NG 7O 48%m13:05 ENEQ TO48%E13:05

O O

Welcome to SchoolPing! Set a new password Set a recovery email address

Verify your email address
Please take a moment to create a strong, Your email address is used if you forget
Hi , keep up to date with what's going memorable password. your password.
on at All Saints CofE Primary School,
Horsham.

Please go to your email to verify your
recovery address. Email sent to:

New password @gmail.com
Let's get your account set up...

e N\ y \
’ SET PASSWORD ) SET EMAIL FINISH




After setting up mobile device P SchooPing

Once the initial set-up process has been completed, you will not need to complete this again.

When you open up the app on your mobile device, you will be presented with the following screen;

= Royal Falcon Primary

This screen is your ‘Inbox’ for SchoolPing. Here the messages are automatically sorted
into two areas.

GENERAL
Lost Property a

These are the items that we currently
have in lost property. If you feel your c...

WEATHER

School is Closed School News — any pieces of information that the school need to tell all parents — this

Due to the weather, the school have

decided to close today to ensure the c.. could be information ranging from the school newsletter to a school closure due

EVENT

School trip to baloon ar&/ a tO Weather.
See attached for pic Necsm

Srts ® on 01/06/2018 - please
foPget your PE kit!

REMINDER

School nativity play You will be notified of a new message via the number in the red circle by the messages
Gentle reminder to all parents, please

boek for your child's school nativity pl... at the bottom Of your mObiIe deVice_

IMPORTANT
New Era Education

Please see attached a video from our
new partners, New Era Education.

(@

O

6 visit to baloon parf

®) Zﬁﬁwﬁm My Messages — this will be messages that are specific to your child(ren) and their class.
O

(A

NEWSLETTER

B 1]




Calendar - mobile device

o SchoolPing

Tapping on the three lines in the top left corner of your screen will allow you to change from the inbox to the school
calendar.

Q
o
O
@
o

©

Royal Falcon Primary

GENERAL
Lost Property

These are the items that we currently

have in lost property. If you feel your c...

WEATHER
School is Closed
Due to the weather, the school have

decided to close today to ensure the c...

EVENT

r
visit to baloon park :) x

SPORTS

Sports day Q1 1

Sports daygs /2018 - please
don't f * PE kit!

REMIN
School nativity play
Gentle reminder to all parents, please

bock for your child's school nativity pl...

IMPORTANT
New Era Education

Please see attached a video from our
new partners, New Era Education.

NEWSLETTER

School trip to baloon park
See attached for pics from og rednt

12 Feb

g

a

21 N
My Meseanes

Srhnal News

Royal Falcon Primary

Inbox

Calendar

Payments

Contact

Settings

Logged in: Lyr s 'y Jmith

®

SchoolPing

L] L] L]
@ 19 20 21 22
' &

25 26 27 ZSQ»

L]
Monday, 18 Mar 2019 @
No e\-ent?/*

Tuesday, 12 Mar 2019
16:15

® 61 IT Club

Wednesday, 20 Mar 2019

No events

Thursday, 21 Mar 2019

_ 1830

DR T T RO P

24

31

Here you will have a copy of the
school diary as well as a reminder
to any personal information from
the school, referring to your
child(ren) —an example of this
would be your appointment

date and time with the class
teacher during the Parents Evening.

Adding School Events to Personal
Calendar

You can add the school events to
your device’s calendar. To do this,
simply tap on the event in the list,
and tap ‘Add to Phone Calendar’ at
the bottom of the screen.



o SchoolPing

Contact Information — mobile device

Tapping on the three lines in the top left corner of your screen will allow access to the school’s contact information.

Q
o
O
@
o

©

Royal Falcon Primary

GENERAL 12 Feb

Lost Property a

These are the items that we currently
have in lost property. If you feel your c...

WEATHER Feb

School is Closed

Due to the weather, the school have
decided to close today to ensure the c...

EVENT

visit to baloon park :)

SPORTS 2 21 Now
Sports day Q1 1

Sports daygs /2018 - please

don't * PE kit!

REMIN 21 Nov
School nativity play

Gentle reminder to all parents, please
bock for your child's school nativity pl...

IMPORTANT 21 Nov

New Era Education 2

Please see attached a video from our
new partners, New Era Education.

NEWSLETTER 21 Nov

8 =P

Srhnal News My Meseanes

21 Nov
School trip to baloon park a
See attached for pics from og rednt

Royal Falcon Primary

Inbox

Calendar

Payments

Contact

Settings

Logged in: Lyr s 'y Jmith

®

SchoolPing

=== PHONE

WEBSITE

EMAIL

SchoolPing

Royal Falcon Primary

Q
O@“

Here you will have a reminder to
the school’s contact details. The
school’s telephone number,
contactable email address as well
as the school’s website will be
presented here.



Q
o
o
O
o

©

Settings

mobile device

o SchoolPing

Tapping on the three lines in the top left corner of your screen will allow access some settings for the app.

Royal Falcon Primary

Royal Falcon Primary

GENERAL 12 Fel
Lost Property o

These are the items that we currently
have in lost property. If you feel your c...

Inbox

Calendar

WEATHER

School is Closed Payments

Due to the weather, the school have
decided to close today to ensure the c...

Contact
EVENT

School trip to baloon park .
See attached for pics from o e Nt Settings

REMIN
School nativity play

Gentle reminder to all parents, please
book for your child's school nativity pl...

IMPORTANT 21 Now

New Era Education @
Please see attached a video from our
new partners, New Era Education.

NEWSLETTER 21 Nov @

@ @ SchoolPing

Srhnnl News Mu Meceanas

visit to baloon park :)

SPORTS 2 Logged in: Lyi s v Jmith
Sports day Q1

Sports daygs IEOTB please

don't f * PE kit!

= Settings

Lynsey Smith
Royal Falcon Primary

My Account

Family %
Device Settings \/

— N
Inactivity lockout s@

<h

Release Notes

FAQ

About

Version 1.8.2 (Owl)

Clear Cache

My Account — allows you to change

your email address™ and password.
*Please note - that changing your email
address on the app, does not inform the
school office. Please make sure you inform
the school office of your new email address.

Family — allows you to check all
your children are linked to your
account.

Device Settings — takes you to your
mobile device’s settings.

Inactivity lockout settings — Allows
you to reset/set your inactivity
lockout pin number.

FAQ, — Takes you to SchoolPing’s
frequently asked questions site.
Release Notes - Takes you to
SchoolPing’s latest release notes site.



SchoolPing

Accessing SchoolPing on a Laptop/PC

1. Open up a browser — Google Chrome / Firefox — and type the address;

https://allsaints-wsussex.secure-dbprimary.com/

(You can also find this link on our school website)

2.
3.

Add this page to your browser’s bookmarks

Enter the username and password you were provided
by the school office.

Click Log In S —

o SchoolPing

Username or Email

Password

LOG IN

Forgot password?

Need help logging in?

¥ newera.

o SchoolPing Log out 0

School News ® My Messages My Communities Payment Calendar Settings

GENERAL 12/2/2019
Lost Property o
These are the items that we currently
have in lost property. If you feel your.

WEATHER 11/2/2019
School is Closed

Due to the weather, the school have
decided to close today to ensure the

EVENT 21/11/2018
School trip to baloon park o'
See attached for pics from our recent
visit to baloon park :)

SPORTS 21/11/2018
Sports day -01/06/2018

Sports day is on 01/06/2018 - please
don't forget your PE kit!

REMINDER 21/11/2018
School nativity play

Gentle reminder to all parents, please
book for your child's school nativity.

No message selected


https://allsaints-wsussex.secure-dbprimary.com/

School News — any pieces of information
that the school need to tell all parents — this
could be information ranging from the
school newsletter to a school closure due

to weather.

My Messages — this will be messages that
are specific to your child(ren) and their class.

You will be notified of a new message via the
light blue dot by the tabs at the top of the
screen.

My Communities & Payment — All Saints CE
Primary School will not be using these
features and these tabs should not appear
on your screen.

School News ® My Messages

GEMERAL 12/2/2019
Lost Progfrty ar

ave in lost property. If you feel your...

WEATHER
School is Closed

Due to the weather, the school have
decided to close today to ensure the..

11/2/2019

EVENT 21/11/2018
School trip to baloon park !

See attached for pics from our recent
visit to baloon park )

SPORTS 21/11/2018
Sports day -01/06/2018

Sports day is on 01/06/2018 - please
don't forget your PE kit!

REMINDER

School nativity play
Gentle reminder to all parents, please
book for your child's school nativity...

21/11/2018

o SchoolPing

My Communities

Payment Calendar

No message selected

Settings

SchoolPing

Accessing SchoolPing on a Laptop/PC
Lmu.e




Calendar — Here you will have a copy of the
school diary as well as a reminder to any
personal information from the school,
referring to your child(ren) —an example of
this would be your appointment date and
time with the class teacher during the
Parents Evening.

SchoolPing

Accessing SchoolPing on a Laptop/PC
pm

o SchoolPing Log out 0

School News e My Messages

MONDAY TUESDAY

3:15PMIT Club
12

3:15PMIT Club

3:15PMIT Club

3:15PMIT Club

<

WEDNESDAY

My Communities

March 2019

THURSDAY

Payment Calendar Settings

>

FRIDAY SATURDAY SUNDAY

3:30PM Football club

N

<

2 22
3:30PM Football club

‘3:30PM Parents
Evening

3:30PM Football club




SchoolPing

Accessing SchoolPing on a Laptop/PC

Parent 0 SchoolPing Log out e

Settings — here you are able to modify your
account details.

School News e My Messages My Communities Payment Calendar Settings

Account overview

Accounts —you can change your email

Accoun

address and password, t Neme Q\'
Notifications Lynsey Smith @
*Please note - that changing your email address on the — Email d&‘ Forr
app, does not inform the school office. Please make sure Devices
you inform the school office of your new email address. e o
Flease make surs You are .E"‘; a strong, memorable password.

Notifications — If you want to receive email ©) schoolPing
notifications in addition to the messages in School News ® My Messages My Communities Payment Calendar
SchoolPing, then you can switch these on or <<,
off. NG

Account Info @ ! Setting
Notifications
Always receive email notificalgggRfor v messages

Family

D Emails are turned off when you log into the mobile app. Tuming this setting on will ensure you always receive an email
evices



SchoolPing
Accessing SchoolPing on a Laptop/PC

Settings — here you are able to modify your paren €) schoolping
a CCO u nt d eta i IS . School News ® My Messages My Communities Payment Calendar

Family — allows you to check all your Q
children are linked to your account. @“
e Smith Apple Class Royal Falcon Primary
Family | » % |

Devices

o SchoolPing

Devices — Here you are able to see the SchoolNews = My Messoges My Communiies _ Paymen
devices that have accessed your account. At N
ecognise evices
the bottom of the page, you are able to o %
) : o : N\ g
Remove Mobile Device’, allowing you to Q
have control at who has access to your @

account. <<:\s



o SchoolPing

When you receive a message, depending on your phone, you will receive a notification. Tapping on the notification will
take you into the SchoolPing app. New messages are displayed in several ways.

SCHOOL NEWS MY MESSAG =S €& Lost Property

@Zﬁiroperty . o Reminder, 26 Mar 2019, 12:17
T - Please note that there are a lot of it... Afte rrea d I ng th e

message, you Will 7o esterow
PARENTS EVENING E
TEST Parent / Teacher Consultation be d b | e to ta p on TEST - Please note that there are a lot of items
TEST - Please book an appointment to me... in the school office that do not have names on
the arrow b utton to - please could you ensure that all clothing has
your child's name on please.
take you back to
. We will be placing a table of all the items that
you rin boxes . require a home at the end of the school day.
This table will be placed in the school entrance.

Please could you come along and check to
make sure that your child has not lost anything

% over the last week or two.
\/ Many thanks TEST %

Message sent from: S@ge

Receiving a Message



o SchoolPing

Giving Permission for a trip/video/etc

Once you have received and read the message, scroll to the bottom and you will notice ‘School Trip Consent’ and the
number of days / hours that are left to respond. Tapping on this will take you to the form to complete — giving permission
and providing any additional information that is required — once completed, tap ‘Submit’.

< Year 6 Visit to Horsham

6 Event, 23 Apr 2019 QQ @

To: Parents fv ffice
Re: S@

1st April 2019

Dear Parents

As part of our stunning start for our final topic
of the year we have planned a trip to Horsham
town centre to explore the 'sights and sounds’
of Horsham. We will be travelling by train from
Littlehaven station, visiting the Horsham Park
before walking around and exploring Horsham
town centre with a view to creating a tourist in-
formation booklet. We then plan to have a picnic
lunch in the park (or the bandstand if weather is
poor) before catching the train back to school.

The trip will take place on Tuesday 23rd April.
We will be leaving school by 9.30 am and
returning by 2.30 pm in time for the end of the
school day Children will need to wear school
uniform and have a warm, waterproof coat.
They need a small rucksack for their water
bottle and packed lunch. Please note that if you

< Year 6 Visit to Horsham

of your child’s participation.
be made on your Tucasi
the following link: ww:
horsham. By doingdy

giving permissi@f
this event. V
Please@ te this payment by Tuesday 23rd
April 201

r child to take part in

If you are able to help on this trip, please
indicate on the attached form. Only parents who
have

undertaken a D&B (Disclosure & Barring Service)

check will be able to assist.

Kind regards
Message sent from: Mrs Simmons and Miss Ware

School Trip Consent

Attachments

Y6_Horsham_Trip_April_2019.pdf

& School Trip Consent

@ You have until April 24, 2019 to submit th
form.

5] The event will be on April 24th 2019.

SUBMIT

(Please confirm whether your child has
permission to go on the School Trip
* Required

Yes
No
Please give details below of any new medical

condition/allergy that the school is currently un-
aware of and return the slip to the school office.

.

@*@

Please only return the slip if there is any change.

\

& Year 6 Visit to Horsham

of your child's participation. Payment should
be made on your Tucasi on-line account using
the following link: www.scopay.com/allsaints-
horsham. By doing this you are automatically
giving permission for your child to take partin
this event.

Please complete this payment by Tuesday 23rd
April 2019.

If you are able to help on this trip, please
indicate on the attached form. Only parents who
have

undertaken a D&B (Disclosure & Barring Service)
check will be able to assist.

Kind regards

School Trip Consent Suphitted

Message sent from: Mrs SianMiss Ware

Y6_MyrghanQ Trip_April_2019.pdf

Attachments



Booking a Parent/Teacher Ap

o SchoolPing

poinfment

When the booking system is open, you will receive a message into your ‘My Messages’ — one for each child that you have in

the school.

3. If the facility is
available, you can add a

2. Select the time you
would like to have.

1. Tap on the message to
open it — select the date
you would prefer.

< TEST Parent / Teacher Consultation

o Parents Evening, 26 Mar 2019, 11:26

To: Parents of School Ofﬂce %

Re: School Office @

TEST - Plea e% appointment to meet
e

your child r. TEST

< Select a time slot...

'ﬂj Saturday, 30 March

Confirm booking

Vou have selemed Saturday SD March

m your cholce

You have 3 days left to book for School Office.
Select the date you wish to attend.

CANCEL

Saturday, 30 March

31 Sunday, 31 March

UNABLE TO ATTEND

e —————

comment to the teacher.

4. Tap on the arrow to
come out of the message.

& TEST Parent / Teacher Consultation

0 Parents Evening, 26 Mar 2019, 11:26

To: Parents of School DfﬁceQ
Re: School Office

TEST - Pleas b% appointment to meet
your cl%s/ r. TEST

Your Booking
An appointment has already been made for this
meeting

G brilliant

Parents' Evening Schedule
Saturday, 30 March 3:00 pm - 5:00 pm
Sunday, 31 March 3:00 pm - 5:00 pm

5. If you need to change
your appointment, then
you can ‘Reset Booking’
and the available slots
will be displayed.

Reset booking

Are you sure you want to reset your
booking? Your current time slot will
be lost.

CANCEL  RESET



hoolPi
Frequently Asked Questions o >choolFing

Question 1 — | am unable to find the SchoolPing app in my Play Store (Android) or iOS App Store (Apple).
Answer 1 — You need to make sure that the store you download your apps from is set to the UK region.
This is because the app is only available for those that reside in the UK.

Question 2 — My username and password that the school office has given me, is not working.
Answer 2 — Check to make sure that you are on the correct ‘All Saints CE Primary School’ — you should have the school logo
and the school motto of ‘Seeking God in all we do”.

Question 3 — | have forgotten my username or/and password.
Answer 3 — Using the ‘Forgot password?’ button, you can enter the email address that you have registered with the school
and get an email sent to that address.

Question 4 — | have changed my email address. What do | do?
Answer 4 — Please inform the school that you have changed your email address so we can ensure the system is kept up-to-date.

Question 5 — | want to change my pin number to access the app. How do | do this?
Answer 5 — You can change the pin number within your settings of the app — not your phone!



hoolPi
Frequently Asked Questions o >choolFing

Question 6 — | am not receiving any messages.
Answer 6 — Just like a mobile phone needs a signal to receive a text message or a phone call, you need to have a
connection to your service provider in order to receive messages from the school.

Question 7 — My children are not linked to my account.
Answer 7 — Please contact the school office immediately on 01403 270 460 or email admin@allsaintshorsham.school

Question 8 — How do | print a letter sent to the SchoolPing app?
Answer 8 — You will need to log onto the laptop version of SchoolPing, accessing your account through your browser.
Open the message and the attachment. Send to your printer like any other document.

Question 9 — How do | pay for trips?
Answer 9 — You will continue to pay for trips and events through SCOPay — this has not changed.


mailto:admin@allsaintshorsham.school

