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Reasons why SchoolPing

• Saves printing costs for both the school and our parents

• Can be used on any device – Apple / Android / Windows 
laptop 

• Complete most forms electronically 

• Free app to download

• Website access if not using app 

• Personalised log in for each parent / carer 

• Personalised calendar for each parent / carer 

• App is branded to the school 

• Informs parents which forms / messages are needing a 
response



What will we be using SchoolPing for?

• Whole school / personalised communication including 
newsletters / general letters 

• Parents Evening 

• Electronic forms – trip / video consent, photo permissions, 

• Reminders about events 

• Club / event cancellations 

• Unexpected school closures 



What will we NOT be using SchoolPing for?
• Medical forms 

• First aid issues

• Absence from learning 

• Learning Journeys – this will continue to be Class DoJo

• As an alternative to emailing the school office 
(admin@allsaintshorsham.school) 

• Payment for workshops or trips – You will still 
need to use SCOPay to be able to pay for these

mailto:admin@allsaintshorsham.school


Support for Parents / Carers

• Step by step guide and information pack

• Each parent will receive an email / letter from SchoolPing
with their username and password – this password will be a 
one time password that you will be able to change

• Class by class roll out to help with focused groups

• Mr Chambers will be available for any technical support. 



Starting up on mobile device

1. Download the free app from the UK iOS App* Store or the UK Android* Play Store.
2. Open the app and locate the school – Please note that you need to ensure that you have selected 

the correct school as there may be other All Saints Primary Schools. 

“All Saints CE Primary School, Horsham” 

3. When you click on the school, the school logo and motto should appear looking like this;

4. Enter the username and password that you have been give from the school office and tap log in. 

*Please note that you 
will need approximately 
30Mb of space on your 
mobile device in order to 
install SchoolPing. 



Starting up on mobile device
Part 2 

Inactivity lockout – this allows you to create a pin number to access SchoolPing – you do not have to 
set this up now and you are able to skip this. 

Tap ‘YES’ to proceed or ‘NO’ to move onto the next screen. 

1. Think of a 4-digit pin number to access the app. 
2. Confirm the 4-digit pin number. 
3. Click ‘OK’ to complete. 



Starting up on mobile device
Part 3 

Confirming email address – When you initially log onto the app, you will need to set a new password, as well as enter 
an email address. You will then need to go to the email that would have been sent to you and verify. 



After setting up mobile device

Once the initial set-up process has been completed, you will not need to complete this again. 

When you open up the app on your mobile device, you will be presented with the following screen;

This screen is your ‘Inbox’ for SchoolPing. Here the messages are automatically sorted 
into two areas. 

School News – any pieces of information that the school need to tell all parents – this
could be information ranging from the school newsletter to a school closure due 
to weather. 

My Messages – this will be messages that are specific to your child(ren) and their class.

You will be notified of a new message via the number in the red circle by the messages 
at the bottom of your mobile device. 



Calendar – mobile device
Tapping on the three lines in the top left corner of your screen will allow you to change from the inbox to the school 
calendar. 

Here you will have a copy of the 
school diary as well as a reminder
to any personal information from 
the school, referring to your 
child(ren) – an example of this
would be your appointment 
date and time with the class 
teacher during the Parents Evening.

Adding School Events to Personal 
Calendar
You can add the school events to
your device’s calendar. To do this, 
simply tap on the event in the list, 
and tap ‘Add to Phone Calendar’ at
the bottom of the screen. 



Contact Information – mobile device
Tapping on the three lines in the top left corner of your screen will allow access to the school’s contact information. 

Here you will have a reminder to 
the school’s contact details. The 
school’s telephone number, 
contactable email address as well 
as the school’s website will be 
presented here. 



Settings – mobile device
Tapping on the three lines in the top left corner of your screen will allow access some settings for the app. 

My Account – allows you to change
your email address* and password. 
*Please note - that changing your email 
address on the app, does not inform the 
school office. Please make sure you inform 
the school office of your new email address. 

Family – allows you to check all 
your children are linked to your 
account. 
Device Settings – takes you to your
mobile device’s settings. 
Inactivity lockout settings – Allows 
you to reset/set your inactivity 
lockout pin number. 

FAQ – Takes you to SchoolPing’s
frequently asked questions site. 
Release Notes - Takes you to 
SchoolPing’s latest release notes site.



Accessing SchoolPing on a Laptop/PC
1. Open up a browser – Google Chrome / Firefox – and type the address; 

https://allsaints-wsussex.secure-dbprimary.com/
(You can also find this link on our school website)

2. Add this page to your browser’s bookmarks 
3. Enter the username and password you were provided 

by the school office. 
4. Click Log In 

https://allsaints-wsussex.secure-dbprimary.com/


Accessing SchoolPing on a Laptop/PC
School News – any pieces of information 
that the school need to tell all parents – this
could be information ranging from the 
school newsletter to a school closure due 
to weather. 

My Messages – this will be messages that 
are specific to your child(ren) and their class.

You will be notified of a new message via the 
light blue dot by the tabs at the top of the 
screen. 

My Communities & Payment – All Saints CE 
Primary School will not be using these 
features and these tabs should not appear 
on your screen. 



Accessing SchoolPing on a Laptop/PC

Calendar – Here you will have a copy of the 
school diary as well as a reminder to any 
personal information from the school, 
referring to your child(ren) – an example of 
this would be your appointment date and 
time with the class teacher during the 
Parents Evening.



Accessing SchoolPing on a Laptop/PC

Settings – here you are able to modify your 
account details. 

Accounts – you can change your email 
address and password, 

*Please note - that changing your email address on the 
app, does not inform the school office. Please make sure 
you inform the school office of your new email address. 

Notifications – If you want to receive email 
notifications in addition to the messages in 
SchoolPing, then you can switch these on or 
off. 



Accessing SchoolPing on a Laptop/PC

Settings – here you are able to modify your 
account details. 

Family – allows you to check all your 
children are linked to your account. 

Devices – Here you are able to see the 
devices that have accessed your account. At 
the bottom of the page, you are able to 
‘Remove Mobile Device’, allowing you to 
have control at who has access to your 
account. 



Receiving a Message

When you receive a message, depending on your phone, you will receive a notification. Tapping on the notification will
take you into the SchoolPing app. New messages are displayed in several ways. 

After reading the 
message, you will 
be able to tap on 

the arrow button to 
take you back to 

your inboxes. 



Giving Permission for a trip/video/etc

Once you have received and read the message, scroll to the bottom and you will notice ‘School Trip Consent’ and the 
number of days / hours that are left to respond. Tapping on this will take you to the form to complete – giving permission 
and providing any additional information that is required – once completed, tap ‘Submit’. 



Booking a Parent/Teacher Appointment
When the booking system is open, you will receive a message into your ‘My Messages’ – one for each child that you have in
the school. 

1. Tap on the message to 
open it – select the date 

you would prefer. 

2. Select the time you 
would like to have. 

3. If the facility is 
available, you can add a 
comment to the teacher. 

4. Tap on the arrow to 
come out of the message. 

5. If you need to change 
your appointment, then 
you can ‘Reset Booking’ 
and the available slots 

will be displayed. 



Frequently Asked Questions
Question 1 – I am unable to find the SchoolPing app in my Play Store (Android) or iOS App Store (Apple). 
Answer 1 – You need to make sure that the store you download your apps from is set to the UK region. 
This is because the app is only available for those that reside in the UK. 

Question 2 – My username and password that the school office has given me, is not working. 
Answer 2 – Check to make sure that you are on the correct ‘All Saints CE Primary School’ – you should have the school logo 
and the school motto of ‘Seeking God in all we do”.

Question 3 – I have forgotten my username or/and password.
Answer 3 – Using the ‘Forgot password?’ button, you can enter the email address that you have registered with the school 
and get an email sent to that address. 

Question 4 – I have changed my email address. What do I do?
Answer 4 – Please inform the school that you have changed your email address so we can ensure the system is kept up-to-date.

Question 5 – I want to change my pin number to access the app. How do I do this?
Answer 5 – You can change the pin number within your settings of the app – not your phone! 



Frequently Asked Questions
Question 6 – I am not receiving any messages. 
Answer 6 – Just like a mobile phone needs a signal to receive a text message or a phone call, you need to have a 
connection to your service provider in order to receive messages from the school. 

Question 7 – My children are not linked to my account. 
Answer 7 – Please contact the school office immediately on 01403 270 460 or email admin@allsaintshorsham.school

Question 8 – How do I print a letter sent to the SchoolPing app? 
Answer 8 – You will need to log onto the laptop version of SchoolPing, accessing your account through your browser. 
Open the message and the attachment. Send to your printer like any other document. 

Question 9 – How do I pay for trips? 
Answer 9 – You will continue to pay for trips and events through SCOPay – this has not changed. 

mailto:admin@allsaintshorsham.school

